CX EXECUTIVE RETREAT

the power of customer focus

REGISTRATION FORM

We are very happy you decided to join the CX Executive Retreat. It is action packed with
highly relevant content and ignites an invaluable exchange between fellow leaders in a
unique and casual setting.

For the registration, we need some information from you and an acknowledgement of our
T&Cs.

Participant #1 Participant #2

Company

First Name

Last Name

email

Cell Phone

Event: CX Executive Retreat

Start Date: March 15", 9 am MST
End Date: March 17" 4 pm MST
Location: Hermosa Inn, Scottsdale, AZ

O | herewith register for the above-mentioned event
| agree to the VHC Group terms & conditions

Print Name Signature Date

(Pls print, sign and send to info@mabcx.com)



CX Executive Retreat

the power of customer focus

VHC Group CX Executive Retreat

Terms & Conditions
Rev 1.3, January 2023

Cancellation policy & refund
All payments and deposits are final and non-refundable.

VHC Group reserves the right to re-schedule any event if there should be an “Act of God,”
pandemic, natural disaster, or any other circumstance which makes an event impossible to

hold.

In case the retreat is canceled by the organizers, participants may request a full refund or
leave the amount paid for future events or may allocate the funds to purchase other products
from the company.

In case the retreat is canceled by the participant, a refund will only be granted in unforeseen
circumstances such as medical incapacity, including severe illness and/or hospitalization,
immediate family bereavement, or other serious personal circumstances. Refunds requested
by participants will be issued as a credit to be applied toward other products from the
company.

By signing this agreement, you agree to the terms and conditions stated above, including the
cancellation and privacy policies.

Event Details

What is included:

Course content and institutional materials, and practitioners’ services: teaching, facilitation,
consulting, and similar services

Accommodation — 2 nights: March 15, 16"

Event meals

What is not included:

Incidentals or extra meals outside the event times/dates

Extra requests for accommodation, including additional guests
Leisure activities

Travel expenses — air travel or transfers from/to the airport
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Waiver & Agreements
(To be signed by every participant individually)

Media Release

We will, at times, take photographs and videos during the retreat for our website, social media
accounts (LinkedlIn, Instagram, YouTube, Facebook, etc.), and promotional material, including
advertisements. You agree to have your photograph taken and that all pictures or videos are the
exclusive property of VHC Group. If you do not agree or wish not to participate in any photos or
videos, please indicate this in writing prior to or during the retreat. You consent to the use of any
photographs, pictures, or video taken of you for publicity, promotion, or social media and expressly
waive any right of privacy, compensation, copyright, or other ownership right. All photographs or
videos are the exclusive property of VHC Group.

General liability release

| hereby release VHC Group, its employees, managers, vendors, owners, and all associated entities
from all claims, liabilities, loss to property, damages, injuries, etc., arising out of or in connection with
my purchase and/or participation in any aspect of The CX Executive Retreat.

Limitation of liability

| agree to release VHC Group from all liability for injuries, damages, claims, or causes of action
arising out of its negligence. This includes injuries or damages which may result from participation in
any activity or exercise offered at the retreat or any other improper or negligent act or instruction. |
fully understand that if any medical treatment is provided to me, with or without my consent, such
treatment will be first aid type treatment. | waive any and all claims or causes of action arising from or
based upon the provision treatment, including negligent provision treatment. This release is not
intended as an attempted release of claims of gross negligence or intentional acts.

Indemnification

Participants agree to defend and indemnify the organizer and any of its affiliates (if applicable) and
hold them harmless against any and all legal claims and demands, including reasonable attorney’s
fees, which may arise from or relate to the participant’s attendance at the Retreat, or participant’s
conduct or actions.

O | acknowledge that | have carefully read this Waiver and Release and fully understand that it is a
release of liability. | am waiving any right that | may have to bring legal action to assert a claim
against VHC Group arising out of VHC Group’s own negligence.

3 | hereby agree that all photographs or videos are the exclusive property of VHC Group and that
VHC Group reserves all rights to reproduce said photograph or video.

Name (printed) Signature Date



